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Methodology

Philosophy: Positivistic.

Research Design: Descriptive.
Research Approach: Quantitative.
Research Method: Malil and Online

Next Steps Contribution

Academic: Enhances the literature on service
Innovation, dynamic capabilities, and maturity
modelling.

Survey.

Sample: Irish Service Organisations from
RIKON database (< 250 employees).
Analysis: SPSS/Amos - Structural
equation modelling.

Develop scales for capability
assessment.

Commence data collection
phase.

Evaluate the results through
statistical analyses.

Translational: The project addresses the void
In practical supports providing a tool for the
assessment and targeted improvement of SICs.




